ONTARIO’S POLICE COMPLAINTS PROCESS
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Filed with the Independent
Police Review Office (IPRO)
or Police Service

Officer conduct, police policies and services?
Filed within six months of incident?

Directly affected or third party?

In the public interest?

Dealt with under another Act or law?
Frivolous, vexatious or made in bad faith?

Undertaken by IPRO or Police
Service at direction of IPRO
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Disciplinary hearing ordered by
Chief of Police; or

Settled through informal resolution
or discipline.

Unsubstantiated complaints - reviewed by IPRO
upon request of complainant:
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Uphold the finding

Conduct investigation

Order further investigation by Police Service
Refer to a Police Disciplinary Hearing

Hearing Officer determines if there is
misconduct or unsatisfactory work
performance

Ontario Civilian Police Commission hears
disciplinary appeals at the request of
officer or complainant
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