
Police Service Complaints Activities by Service 2007 

2007 Police Services 

Total Officers subject to Part V 

TOTAL PUBLIC COMPLAINTS  2006 

TOTAL PUBLIC COMPLAINTS 2007  (NEW
) 

TOTAL PUBLIC COMPLAINTS --- CONDUCT 

TOTAL PUBLIC COMPLAINTS --- SERVICE 

TOTAL PUBLIC COMPLAINTS --- POLICY 

PUBLIC COMPLAINTS CARRIED FROM PREVIOUS YR 2006 

ALLEGATIONS - Incivility 

ALLEGATIONS - Neglect of Duty 

ALLEGATIONS - Discreditable Conduct 

ALLEGATIONS - Excessive Use of Force 

ALLEGATIONS - Exercise of Authority 

ALLEGATIONS - Unsatisfactory W
ork Perform

ance 

ALLEGATIONS - Other 

NOT DEALT W
ITH (Section 59) 

 RESOLUTION - Inform
al (Conduct) 

W
ITHDRAW

N 

UNSUBSTANTIATED 

INFORMAL DISCIPLINE 

HEARING 

LOST JURISDICTION 

OUTSTANDING INVESTIGATIONS (Decem
ber 2007) 

Amherstburg  31 9 4 4 0 0 0 2 0 1 0 1 0 0 0 0 3 1 0 0 0 0 
Aylmer  13 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Barrie  199 34 40 39 1 0 10 9 0 2 13 6 10 0 5 12 5 9 0 0 0 9 
Belleville  86 16 19 17 2 0 3 1 3 4 0 11 0 0 3 6 0 6 0 1 0 3 
Brantford  155 25 20 18 1 1 0 6 6 2 2 2 0 0 1 4 0 6 4 0 0 5 
Brockville  41 2 5 5 0 0 0 0 0 0 0 0 0 0 0 0 3 2 0 0 0 0 
Chatham Kent  170 30 29 29 0 0 3 1 7 10 8 3 0 0 1 5 3 15 5 0 1 2 
Cobourg  28 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Cornwall  91 16 9 9 0 0 0 0 0 7 2 0 0 0 2 1 3 2 0 0 0 1 
Deep River  8 2 1 1 0 0 1 0 0 1 0 1 0 0 0 0 0 1 1 0 0 0 
Dryden  20 2 7 6 1 0 0 3 0 1 1 1 1 0 1 0 0 5 0 0 0 1 
Durham Regional  971 100 99 94 5 0 1 0 12 74 19 14 0 1 16 5 39 21 0 2 0 16 
Espanola  11 0 3 3 0 0 0 1 0 1 1 0 0 0 1 1 0 1 0 0 0 0 
Essex 32 3 5 4 1 0 0 0 3 1 0 0 0 1 0 0 0 2 0 0 0 3 
Gananoque 15 2 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 
Guelph  182 14 14 14 1 1 0 6 1 2 2 1 2 0 2 5 0 5 1 0 0 1 
Halton Regional  582 61 59 59 0 0 9 0 8 38 11 0 0 2 2 6 12 33 3 0 0 12 
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Hamilton 787 117 147 141 6 0 0 29 26 41 23 22 0 0 28 26 11 73 3 0 0 28 
Hanover  14 4 2 2 0 0 2 1 0 0 3 0 0 0 0 0 3 0 0 0 0 1 
Kawartha Lakes City of (formerly Lindsay) 38 4 9 8 1 0 0 1 2 2 2 2 0 0 0 0 0 8 0 0 0 1 
Kenora  35 6 4 4 0 0 0 0 1 1 0 2 0 0 0 1 2 1 0 0 0 0 
Kingston  188 25 23 19 0 4 5 5 6 0 8 0 0 0 2 3 1 8 1 0 3 5 
LaSalle  34 2 3 3 0 0 0 1 0 1 0 1 0 0 0 1 1 0 0 1 0 0 
Leamington   41 2 6 6 0 0 0 1 4 0 0 0 1 0 1 2 0 1 0 0 0 2 
London 578 81 75 67 5 3 6 7 21 15 7 9 0 8 6 7 6 16 8 4 0 20 
Michipicoten Township  11 1 1 0 1 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 
Midland  26 6 1 1 0 0 4 0 0 0 1 0 0 0 0 1 0 4 0 0 0 0 
Niagara Regional  648 82 92 92 0 0 21 24 21 16 24 15 2 0 24 11 11 24 0 0 2 20 
North Bay  92 12 14 14 0 0 0 2 2 0 4 3 3 0 2 2 6 0 0 2 0 2 
Ontario Provincial Police           5754 422 411 380 26 5 10 106 162 274 36 15 0 0 131 14 59 153 22 6 0 31 
Orangeville  38 13 5 4 1 0 1 0 0 0 1 2 2 0 1 0 1 3 0 0 0 0 
Ottawa 1270 204 247 237 6 4 77 0 22 189 26 0 0 0 36 12 61 98 0 4 0 100 
Owen Sound  40 2 5 5 0 0 0 1 2 0 2 0 0 0 2 0 0 1 1 0 1 0 
Oxford Community 79 3 7 7 0 0 0 0 1 0 4 1 0 1 0 0 0 4 0 0 1 2 
Peel Regional  1735 130 84 81 3 0 44 28 63 0 26 5 0 0 38 64 4 23 1 4 0 17 
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Pembroke  29 7 3 2 1 0 0 0 1 0 0 0 2 0 0 0 1 2 0 0 0 0 
Perth  15 2 1 1 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 
Peterborough Lakefield  125 33 23 23 0 0 5 0 13 8 2 0 0 0 2 2 6 4 7 0 0 2 
Port Hope  24 1 2 2 0 0 0 0 2 0 0 0 0 0 0 0 0 2 0 0 0 0 
Sarnia  111 11 15 15 0 0 8 5 2 3 5 9 0 0 0 0 3 6 0 0 0 14 
Saugeen Shores 20 4 1 1 0 0 1 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 
Sault Ste. Marie  138 21 13 13 0 0 7 2 5 1 2 3 0 0 0 0 0 7 0 0 0 6 
Shelburne  11 1 4 4 0 0 0 2 0 0 1 0 0 1 0 1 1 2 0 0 0 0 
Smiths Falls  23 6 6 5 0 1 2 1 2 0 2 2 0 1 0 0 2 5 0 0 0 0 
South Simcoe  79 7 8 7 0 1 0 0 3 2 2 1 0 0 0 2 2 4 0 0 0 0 
St. Thomas  61 10 4 4 0 0 1 0 2 0 1 1 0 0 0 0 1 2 0 0 0 1 
Stirling Rawdon  9 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Stratford  55 5 4 4 0 0 1 0 1 0 1 2 0 0 0 0 2 1 0 1 0 1 
Strathroy Caradoc  30 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Sudbury Regional  255 71 52 51 1 0 23 6 13 4 13 13 0 3 13 0 22 26 2 0 1 11 
Thunder Bay  222 39 44 25 18 1 1 10 18 0 5 3 0 8 14 0 14 9 4 0 0 3 
Timmins  13 22 14 14 0 0 5 2 4 6 3 3 0 0 0 3 4 1 0 0 3 3 
Toronto  5588 659 686 374 5 4 196 121 47 110 81 10 0 5 303 59 58 112 5 0 1 139 
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Waterloo Regional  700 69 66 65 1 0 11 17 20 32 52 6 0 0 27 55 0 30 0 0 0 6 
West Grey (formerly Town of Durham) 20 4 3 2 1 0 0 1 0 0 0 0 1 1 0 0 2 1 0 0 0 0 
West Nipissing  20 1 4 4 0 0 1 0 2 1 1 0 0 0 1 0 1 0 0 0 0 2 
Windsor  479 87 87 82 5 0 2 25 29 57 36 9 0 0 12 26 19 15 12 3 0 17 
Wingham  7 0 2 2 0 0 0 0 0 0 0 0 1 1 0 1 0 0 1 0 0 0 
York Regional  1296 116 131 130 0 1 42 35 21 45 19 10 0 0 13 26 12 13 1 0 0 65 
                         
                         
                         
                         
Services disbanded during 2007                        
Temiskaming Shores (formerly New Liskeard) 10 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 
                        
                         
                         
                         

TOTALS 23383 2613 2623 2204 93 26 504 463 559 680 452 190 25 34 690 366 386 769 82 28 13 552 
 


